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- The Acela Express operates along the Northeast Corridor (NEC) in the Northeast United States and offers regular
service between Washington, D.C. and Boston via Philadelphia and New York.

- Acela Express offers hourly service downtown to downtown during peak morning and afternoon rush hours between
New York, Washington, DC, and intermediate cities, as well as many convenient round-trips between New York and
Boston.

Onboard services

The Acela Express experience includes:

- A faster trip with fewer stops

- Reserved First Class and Business Class seating

- At-seat electrical outlets for your laptop or DVD player
- Adjustable lighting and large tray tables

- Conference tables

- Quiet Car

Business Class

Minimum class of service on Acela Express

- Comfortable headrests and footrests

- Ample legroom

- Conference tables or fold-down tray tables

- Overhead reading lights

- Standard AC electrical outlets for every pair of seats
- Complimentary newspaper and non-alcoholic beverage (served in the Cafe Car) available on some trips.

First Class

- Spacious seating configurations

- At-seat attendant service

- At-seat meal and beverage service (hot breakfast, lunch and dinner selections
- At-seat standard AC electrical outlets

- Ample legroom

- Movable arm- and footrests

- Extra-large tray tables

- Access to ClubAcela lounges
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Amtrak Acela Express

ClubAcela lounges

Access to ClubAcela lounges with a same-day Amtrak ticket in Boston South, New York Penn, Philadelphia 30th
Street and Washington DC Union stations.

- Complimentary soft drinks, juice, pastries, and snacks

- Comfortable, quiet lounge seating

- A selection of newspapers and periodicals

- Credit card long-distance telephones with data ports for computer usage

- Complimentary use of photocopy and fax machines

- Complimentary Internet access

- Conference rooms equipped with speaker phones and VCRs available for rental
- Information on local dining and entertainment options

- Friendly staff to assist with Amtrak reservations and ticketing

Other onboard services

- Café car, credit cards (MasterCard, American Express, Visa, and Discover) are accepted for payment in Café
cars on all Acela trains.
- At Seat Cart Service on select trains in First Class
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