
Onboard services

Routes and Travel times

Eurostar

London - Paris, city centre to city centre: faster than plane

EUROSTAR crosses the Channel Tunnel and runs at speeds of up to 186 mph (300km/h) on high-speed lines in
France, Belgium and Great Britain. Clients board the train in the centre of London and arrive in the centre of Paris 2
hours and 15 minutes later or in the centre of Brussels 1 hour 51 minutes later.

 Route Best travel time

 London-Lille  1h20

 London-Brussels Midi  1h51

 London-Paris  2h15

 London-Disneyland Paris*  2h34

 London-Avignon  6h52

Eurostar offers 3 classes of service:
- Business Premier Class is dedicated to business travellers
- Standard Premier offers comfort and service
- Standard Class is suitable for travellers looking for low prices

http://extranet.raileurope.fr/article.php3?id_article=66
http://extranet.raileurope.fr/article.php3?id_article=66


- Each seat has either an individual slide out table or a fixed table shared with adjacent seat

BUSINESS PREMIER

Eurostar

Business Premier has been created to meet Business travellers' expectations (flexibility of ticket, wireless in the
business lounges, wide range of services on board, etc).

Before boarding
- A fast lane check-in: check-in closes 10 minutes before departure
- Dedicated Ticket Desk and check-in desks
- Access to the departure lounge and shops once checked-in (at London, Paris and Brussels stations)
- An exclusive Business Premier Lounge access in Paris, London, Ashford, Ebbsfleet and Brussels: state-of-the-art
design, peaceful and well-equipped space with comfortable seats, free Wifi connection, complimentary newspapers
available, snack, power sockets to load computers and cell phones.

On Board
- Dedicated carriages, welcome at the entrance of the carriage
- Spacious reclining seats with generous legroom

- Power sockets at seat - UK and European/ Other plugs need adaptors
- Full catering 'at seat': meal on tray service, modern look cutlery, china and glass
- Until 11.00 am Express breakfast option: a lighter, quicker meal for those who wish to work
- Continental or English breakfast also available
- Choice of complimentary newspapers and magazines on-board
- Air-conditioned carriages

Before boarding
- Check-in closes 30 minutes before departure
- Access to the departure lounge and shops once checked-in (at London, Paris and Brussels stations).
- Wifi connection available in most of Eurostar departure lounges, travellers must buy SFR vouchers from Relay
shops.

On Board
- Dedicated carriages, welcome at the entrance of the carriage
- Spacious reclining seats with generous legroom

- Each seat has either an individual slide out table, or a fixed table shared with adjacent passengers

- Power sockets at seat - UK and European/ Other plugs need adaptors
- Light and cold meal served at seat
- Choice of complimentary newspapers and magazines on-board
- Air-conditioned carriages

STANDARD PREMIER

Before boarding
- Check-in closes 30 minutes before departure
- Access to the departure lounge and shops once checked-in (at London, Paris and Brussels stations).
- Wifi connection available in most of Eurostar departure lounges, travellers must buy SFR vouchers from Relay
shops.

On Board
- Two bar buffets where you will find wide choice of snacks, drinks and light meals (coaches 6 and 13)
- catering not included in the ticket price
- Each seat has either an individual slide out table, or a fixed table shared with adjacent passengers
- Air-conditioned carriages

STANDARD

http://www.raileurope.fr/Extranet/Eurostar/timetablejuly_dec_10.pdf
http://www.raileurope.fr/Extranet/Eurostar/timetable_july_dec2010 non core dest.pdf
http://extranet.raileurope.fr/article.php3?id_article=66
http://www.raileurope.fr/Extranet/Eurostar/timetablejuly_dec_10.pdf
http://www.raileurope.fr/Extranet/Eurostar/timetable_july_dec2010 non core dest.pdf
http://extranet.raileurope.fr/article.php3?id_article=66


Eurostar

Additional information

- All Eurostar trains are non-smoking
- Wheelchair space in Business Premier/Leisure Select/Standard Premier
- Full size rest rooms in each car
- Baby changing area
- Family area

VI. Check-in procedures
- Leisure Select/Standard Premier and Std Class Clients (Individuals) must check-in at least 30 minutes before the
departure of the train or will not be allowed to board Eurostar.
- Minimum check-in time for groups of more than 24 passengers 45mn 1h before train's departure time.
- A last minute check-in for Business Premier clients is available 10 minutes before departure time.

- Client must not forget immigration documents and passport (identity card, passport, visa if necessary) to permit entry

into the destination country.

-if the traveller is travelling from Paris or Brussels to London he can get 2 for 1 entry to paying exhibitions or permanent

-if the traveller is travelling from London to Paris or Brussels he can get 2 for 1 entry to paying exhibitions or permanent

- What is it?
Culture Connect is a unique partnership between Eurostar and specially selected museums and galleries in London,
Paris and Brussels.

The offer applies as follow:

collections at any of the French or Belgian museums and galleries listed below.

collections at any of the Londoners museums and galleries listed below.

The offer is available for up to 5 days after arrival at destination.

- How does it work?
The traveller has simply to show his ticket at any of the museums and galleries listed below and get 2 for 1 entry to all
paying exhibitions or permanent collections.

http://extranet.raileurope.fr/article.php3?id_article=66
http://extranet.raileurope.fr/article.php3?id_article=66

